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A LITTLE WARM-UP...




How many motorbikes roamed Vietham’s
streets in 2016?
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How many % of the Vietnamese population share the
surname “Nguyén”?
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How many % of the Viethamese population share the

surname “Nguyén”’?
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Which city was voted the world’s 2nd most dynamic in
20167
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o,
Which city was voted the world’s 2nd most dynamic in
20167
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w C) Ho Chi Minh City
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In 2018, which period is best to avoid to do business
with Vietnhamese partners?

"\wbéé.l(((((((((%Q))))))))Dlr

;68000000 00000000000000000888e
\ | 200088
o8 8 a)21.12.—04.01. 20000088800 .
ne0e 2000000 0Te 'S
“88eeO0O0000000000000000008000ee @ v/ /vy
e e ® |ooooooccc Jn [/
111 b)0L08.-15.08. B ( |
8000000000 ))))))»mooooooogcqqym\'
s ® 00 ’ )esessROeE
ocT © (, C) 09 02 25 02 ' . . . . . ‘ & . ‘ (
§|woocc. . __ u,,J-------Joocmcm(gq
oec O O

ccu;po))>a)))oooooooooow,ch(
®

6 1
g o

1 o N, A m— -
‘;__\w, p) o@/ o (8 = | AL licafies) @ @X 5 e
e S\ W | (2 | TR | | el




EYBN

EU -VIETNAM BUSINESS NETWORK

In 2018, which period is best to avoid to do business
with Vletnamese partners?
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What is considered the most polite way to hand over your
business card?

a) With both hands

b) With the right hand

c) With the left hand
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and now...FACTS & FIGURES
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" Vietnam as a Touristic Destination ...
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... and a Business Destination !
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About Vietham
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Population: 95,124,019 as of March 15, 2017
Forecasted: 98, 156,617 in 2020s

96.2
91.6
86.9
82.4
40
20
0

2005 2010 2015e 2020f 2030f

Figure 2: Vietnam’s population, 2005-30
Source: GSO; Worldbank

103.1

Million people
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GDP and GDP per capita (PPP) will double by 2030

GDP GDP per capita (PPP)

(Billion USD) (USD)

The number of Viethamese middle class consumers (est.)

95 mil

KANTAR WCORL
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About Vietham
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Average monthly spending per household
(OOOVND)

2012 2013 2014 2015 2016 2021F

Urban 4 cities

Rural
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About Vietham
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Average monthly spending per household
(OOOVND)

e Potential

URBAN 4 CITIES RURAL
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About Vietham
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FMCG expenditure by household income (Value %) - Urban 4 key cities

Lower income Middle income High income
(<13.5 MIn) (13.5-20 Min) (>20 Min)

9.1

I Pockaged Foods Personal Care Home Care

. Dairy . Beverages

- This project is co-funded
by the European Union
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* Spending per
household —
YOY Change%
for Urban 4
cities

KANTAR WIRUDPANEL

About Vietham

Fruit Juice

Yo

No Sugar
Liquid Milk

%

"

Tonic Food
Drink

%

.

Tonic Food
Drink

5%

No Sugar
Liquid Milk

Y%

“‘.
Soya Milk
7%

Bottle Water

RUP L

Bottle Water

Less
Sweetened
Liquid Milk

%

Fruit Juice

This project is co-funded
by the European Union



About Vietham
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% Value share of total channels

Hanoi HCMC North Central South

rural rural rural
! - ‘T—H('\"

HYPER & SUPER

Hanoi HCMC Hanoi HCMC

KANTAR WCRLDPRNEL

1 £ O/
15.6%

This project is co-funded
by the European Union




About Vietham

EYBN

EU -VIETNAM BUSINESS NETWORK

% FMCG Value Contribution

1.8 0.3 ,7 Modern Trade

17%

General Trade

83%

2014 2015 12016

Medium-sized Small Wet Specialty
street shops  street shops market stores
Hyper & Super Metro C&C Ministores Online

This project is co-funded
by the European Union




Vietnam in Rankings
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#1 in Leading Emerging Market

#2 among top Fastest growing Economies

#3 biggest Consumer Base

#4 top Asian countries with smartphone

users growth

According to Kantar World Panel Report BEGiciis sz N8

This project is co-funded
by the European Union
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WVietnam's main export products to the EU-28 in 2015
(source: Eurostat; Update: 24 April 2016)

Electricial machinery & equipment
Muckear reactors-mechanical machinery
Foobtwear

Apparel & textiles

Coffee &tea

Furnitures

Hand bags-travel goods-leather
Fish-crustaceans-molluscs

Plastics

Fruits & nuts

Iron & steel

Preparation of meat-hish-orustaceans-molluscs
Vehicles

Runner .

O ptical-photographic-medical & swrgical in strumenis =
Toys-games-sport requisites
Others

This project is co-funded
by the European Union




Vietnam main import from EU
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ELIZ8's main export products to WVietnam in 2015
[Sowrce: Eurostat: Update: 24 April 2014)

B nuciear reactors-mechanical machinery

B Aircrafts

I Pharmaceutical products

- Electricial machinery & equipment
Optical-photographic-medical & surgical instruments

B Raw hides-furskins & leather

[l Vechicles

[l Flastics %"L

B Organic & miscellaneous chemicals B

[ Fertilisers

B Wood

[ Iron & steel

[ Others

This project is co-funded
by the European Union
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Why Vietham? Why now?
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* Politically and economically stable
e regionally and internationally integrated

» Party to more than 10 bilateral or multilateral FTAs
* “Second investment wave” in Vietham

Chart 3 - FTAs entered
into or under negotiation

Regional Comprehensive Ecanomic Partnership (RCEF)
[ Eurasian Economic Union = Vietnam FTA (EEUVFTA)
B Trens-Pacific Partership (TPF)

by Vietnam
[T ASEAN Economic Community (AEC)/ ATIGA, AFAS A * Mk:l'”‘@s»‘ =
I ASEAM FTAs (China, Japan, Australia - New-Zealand, India, Korea) by '\*ﬂ“.\-ﬂ.‘\ b

[ ] EU - Vietnam FTA (EVFTA)

[N ASEAN FTAs/ RCEP and TPP (Japan, Australia - New-Zealand)

[N ACE and TPP (Malaysia, Singapore and Brunai)

—+ Vietnam bilateral treaties Made by Big Sister Dot

This project is co-funded
by the European Union
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Vietham — EU - FTA

EEEEEEEEEEEEEEEEEEEEEEEEE

» First SEA country,
after Singapore to sign
FTA

» No tariffs applied on
imported goods

» Stable, consistent
framework for EU-
Vietnam cooperation

e

)
)

Indla

Cambodia

Laos

Myanmar

\ \,

EU FTAs

-~ RCEP —

. ASEAN ..

European Union
e A
‘e’ X'
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South Korea China
o ¢ al
NewZeland  Japan Australla l *'
Singapore - - E . @'
Brunel Malaysia Mexico

Thalland

Philippines

APEC

HongKong  Talwan

)
=

Russla

Canada  United States  Chile

Peru

Papua New Gulnea
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EVFTA: Impact on the EU food industry
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e Sanitary and Phytosanitary measures

v’ Institution of measures that are “scientifically justified, consistent with
the risk involved and represent the least restrictive measures available”
—vs. Vietnam SPS import ban on animals and animal products related
to Bovine Spongiform Encephalopathy (BSE) since 1998

v’ Recognition of official animal health status as determined by the OIE
(World Organisation of Animal Health) vs. Vietnam’s own risk
assessment of BSE status

v’ Speeding up of processes to export products to Vietnam (by “approved
establishments”) - max. 45 days after having received request of
exporting party

v’ Clear definition of “competent authorities and contact points”

This project is co-funded
by the European Union




EVFTA: Impact on the EU food industry

EU -VIETNAM BUSINESS NETWORK

* Some examples of liberalisation:

v’ Frozen Pork meat liberalised 7 years after entry into force
v' Lamb meat liberalised after 4 years

v’ Chicken duty free after 10 years

v Most dairy products free after 5 years

v’ Food preparations liberalised after 7 years

This project is co-funded
by the European Union




“EVFTA: Impact on the EU food industry
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DAIRY FOOD

Current VAT CIT After EVFTA
import duties

0-20% 10% 20% For some, customs duties shall be eliminated entirely and
such goods shall be free of any customs duty on the date
the EVFTA enters into force.

For others, customs duties shall be removed in 4 or 6 equal
annual stages beginning on the date this Agreement enters
into force, and such goods shall thereafter be free of any
customs duty;

This project is co-funded
by the European Union




EVFTA: Impact on the EU food industr
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CONFECTIONERY

Current VAT CIT After EVFTA
import duties

13-40% 10% 20% Customs duties shall be removed in 6 or 8 equal annual

stages beginning on the date this Agreement enters into
force, and such goods shall thereafter be free of any
customs duty;

This project is co-funded
by the European Union




EVFTA: Impact on the EU food industry
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MEAT

Current VAT CIT After EVFTA
import duties

5-40% 0.5% 20% Customs duties shall be removedin 4,6, 8,10 or 11 equal
annual stages beginning on the date this Agreement enters

into force, and such goods shall thereafter be free of any
customs duty;

This project is co-funded
by the European Union




EVFTA: Impact on the EU food industry
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SEAFOOD

Current VAT CIT After EVFTA
import duties

0-35% 0.5- 20% For some, customs duties shall be eliminated entirely and
10 % such goods shall be free of any customs duty on the date
the EVFTA enters into force.

For others, customs duties shall be removed in 4 or 8 equal
annual stages beginning on the date this Agreement enters
into force, and such goods shall thereafter be free of any
customs duty;

This project is co-funded
by the European Union




'EVFTA: Impact on the EU food industry
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WINE AND SPIRITS

Current After EVFTA
import duties

20-55% 10% 20% Customs duties shall be removed in 8 or 11 equal annual

stages beginning on the date this Agreement enters into
force, and such goods shall thereafter be free of any customs
duty;

This project is co-funded
by the European Union




EVBN ..... Who we are ?




EVBN: Who we are.

EVBN

EVBN is an EU co-funded project inaugurated in December 2013

» The objective of the project is to strengthen the EU Business sector
in Vietnam, in particular by supporting European SMEs with an
interest in the Viethamese and/or ASEAN market

»  EVBN seeks to improve the trade and investment environment - to
foster exports, market entries and investment from Europe to
Vietnam and ASEAN

»  While EVBN is present in Vietham, we work with a network of
European business associations in ASEAN to widen business
opportunities for European companies

This project is co-funded
by the European Union




DEPARTMENT FOR FOREIGN
AFFAIRS OF PROVINCES Ministry of Industry and Trade

ﬁ ICHAM“ 7 @ CCI FRANCE

€UROCHAM VIETNAM

Iwmopsan Cherbw of CovercenVietraen 220202020202 Comero d| Commercia Imlmnu in Vietna m

Our partners in South-East Asia :

[
Singapore -
Manufaclur ng
gw‘f"‘:n EIBN s RECCIL

EU - INDONESIA /
BUSINESS NETWORK

=™ EUROCHAM
EPBN —eUMe etosen

atry
EU -PHILIPPINES
BUSINESS NETWORK

This project is co-funded
by the European Union




"”Enterprise Europe Network Special Partnership
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* World’s largest business support network with 625
member networks (over 500 in Europe)

* Chambers of commerce, research institutes,
universities, innovation centers etc.

ente[‘p[‘ise . \/ EVBN is.the s?;e nztwork partner in Vietnam!
eUl‘Ope usiness serv.lcesc.) ered:

v market intelligence,
network

v' B2B (face-to-face meeting between European
SMEs and Vietnamese partners)
Business Support on Your Doorstep v’ generation and dissemination of partnership
proposals
* EEN offers you exclusive relations with leading
European business support organisations

This project is co-funded
by the European Union
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‘EVBN: What we do.

Europe

Roadshows in

Events & Fairs in
Europe

@ N

European
Outreach

Ask an Expert

Business Support
Services

Communication
& PR in Europe

Market Entry
information

Business Center

Facilitate ASEAN
market access

activities

Joint events &

Delegations &
Trade Fairs

ASEAN

Coordination Advocacy

Meetings with VN
ministries

Seminars/Events

Synergies through
collaboration

Collaboration on
policy measures

This project is co-funded
by the European Union




" Tailored Support Business Service

Personalized and customized services upon request

EYBN

ETNAM BUSINESS NETWORK

Main customized services: Others, upon specific request:
* Pre-Market consultation / * Trade Fair Support

Quick Assessment * Cultural awareness seminars
* Market study * Product tasting
* Business Partner Search * Others

This project is co-funded
by the European Union
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Sectorial Market Reports
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VIETNAM'S
BEVERAGE
INDUSTRY

VIETNAM'S
FURNITURE &
HOME DECOR

P S AT

REPORT

EVBN REPORT

VIETNAM
Market Trends in the
Luxury Goods Sector
EDITION 2017

)
-

LIFESTYLE

VIRTNAM

RESEARCH REPORT EVBN REPORT
EYEN ‘

LSS

| E ~ b

"

EVBN REPORT

All available free of charge at:

http://evbn.org/publications/market-studies/

This project is co-funded
by the European Union


http://evbn.org/publications/market-studies/

Upcoming Trade Missions & Fairs
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150 brands
6 companies ((
GREEN TECHNOLOGY
TRADE MISSION ' .
TO VIETNAM ’

6117’« ;w/rr;'
HO CHI MINH CITY

November 7 - 10, 2017 EUROSPHERE

Piwets Monngomant Renewable Energy The European Art of Living
ater Management Energy Efficiency
exhibition, 18 — 20 May 2018

O O O

s~ 2
EYBN = FOOD & BEVERAGE -

. TRADE MISSION TO VIETNAM
Ith edition Jan 29 - Feb 3, 2018

40 companies

This project is co-funded
by the European Union




Past statistics
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Green Tech Trade Mission 2015 & 2016

*More than 60 B2B meetings were organized for the
participants each year

**Countries participated
2015: Portugal, Spain, UK, Germany and Finland

2016: Denmark, Germany, Netherlands, Spain and
Portugal

No of participants* No of countries**

4.4

W 2015 m 2016

This project is co-funded
by the European Union
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Past statistics
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Food & Beverage Trade Mission 2015, 2016, 2017

*Total No of B2B meetings **Countries participated

2015: 180 2015: France, Portugal,
2016: 250 Spain, Italy, Belgium,
2017: 400 Estonia, Lithuania and

Poland

2016: Belgium, Bulgaria,
France, Ireland, Italy,
Lithuania, Poland,

Portugal and United
Kingdom
2017: Portugal, Spain,
France, Greece, Germany,
Italy, Poland, Croatia,
Estonia, Ireland

0

No of participants* No of countries**

W 2015 m2016 m2017

This project is co-funded
by the European Union
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EVEN m

3rd FOOD & BEVERAGE TRADE MISSION TO VIETNAM ||
Fetoany 28 - M Q.07 e Ehitsio Gty o
s b
Mudeais Czamatting

This project is co-funded
by the European Union




18- 2OMAY 2018
HO CH MINH CITY
VIETNAM




ast statistics — EuroSphere 2017

v' 2 days exhibitions

v More than 80 European brands
v' 6 diverse conferences

v' 200 B2B meetings

v 2,000 business profile views

This project is co-funded 7:,11/77/()/; ey
by the European Union Y A




Past statistics — EuroSphere 2017

v Over 50 media representatives including online/print
publications, national TV, broadcast and regional media

v More than 150 media coverages
v Nearly 2500 international visitors from Horeca specialists,

architects, designers, F&B managers, industry influencers,
policy makers, media, celebrities and wealthy customers

[} “
This project is co-funded @yn')/;%/-ﬁ
by the European Union oF
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uroSphere 2018

Program
17 May 18 May 19 May 20 May
* Briefing session: Opening Ceremony  Exhibition Exhibition
“Entering and doing Exhibition
business in Vietnam
and ASEAN markets” Tailored B2B meetings
« Exhibition set up Cocktail reception
Conferences
Fashion show
Social events
Targets Location

More than European brands WHITE PALACE

visitors from Vietnam and
ASEAN countries CONVENTION CENTER

Ho Chi Minh City, Vietnam
€

f v
This project is co-funded @U.,,,S; ey
by the European Union Y A




EuroSphere 2018

EuroSphere - The Europ. X Mg _ 4 ¢

< C' | ® eurosphere.comyn w B

About EuroSphere Programme Become an Exhibitor Visit EuroSphere Exhibitors Press & Reporis

HIBITION

AV

AAY 2018 | Ho Chi Minh City, Vietnam

ere.com.vn f Eu

TO
EXHIBIT

VIn/0eco

This project is co-funded @U?’v')/; //‘/%
by the European Union e S



http://eurosphere.com.vn/
http://eurosphere.com.vn/

' Contacts

15th floor, The Landmark,
5B Ton Duc Thang, District 1,
Ho Chi Minh City, Vietnam
www.evbn.org

Project Director

Delphine ROUSSELET (Mrs)

Tel.: +84 (0)8 3823 9515 Ext.: 109
Email: delphine.rousselet@evbn.org

Business Development

Ines DAGBA (Ms)

Tel.: +84 (0)8 3823 9515 Ext.: 101
Email: ines.dagba@evbn.org

This project is co-funded
by the European Union
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